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c a l l  s h e e t

crcl
CRCL is a mobile, community-led
crisis response team that provides
support to people 13 years and older
who are experiencing a mental
health crisis. For immediate safety
risks, contact I-CRT 

Call or Text CIRCL at: 778-940-2560

dka/urba

The Downtown Kelowna
Association (DKA) and the
Uptown Rutland Business
Association (URBA) offer
services like de-escalation,
bank deposit escorts, employee
safe walks, and paraphernalia
recovery.  Contact DKA at 
250-470-9058 or  URBA at
250-998-0335 for assistance.

I-CRT
The Integrated Crisis Response
Team consists of an RCMP
officer and mental health
clinician. They respond to
individuals experiencing a mental
health or substance use crisis. 
Call 250-762-3300

Call 911 for a medical
emergency, such as a
non-responsive person
in a park.

Wait for the ambulance
and do not move the
person.

AMBULANCE

Police
Call 911 if you see a crime or
safety risk in progress, or if one is
about to happen.

Call the non-emergency line at
250-762-3300 if the event has
already happened.

Call 911 if you see a fire in progress.

Call the non-emergency fire line at 
250-469-8801 if you have
concerns about fire safety.

FIRE

BY-lAW
Call 250-469-8686 if you have
concerns surrounding excessive
noise, obstructions on
streets/sidewalks,
littering/dumping.
Or scan the QR 
code to visit the
 website.
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